AI UK registration FAQs
The below are the answers to some common questions.

Tickets
What is included in my ticket?
Each ticket grants you full access to the event across 23 and 24 March 2021. You will have
access to all content on the virtual event platform, including two stages, the exhibition area,
networking tools, chat forums and social sessions.
Can I share a ticket with my colleague?
No, your login is unique to you and cannot be used by more than one person.
Do you offer student discount?
Yes, we have a limited number of student tickets available at checkout. If these sell out, we also
have an access fund where you can apply for a free ticket.
Will the talks be recorded?

Not all of them. We will record and post some key sessions on our YouTube channel after
the event, but the majority of the content is only available for those attending the event.
If the event is fully booked, can I still get a ticket somehow?
Unfortunately not. This is the Turing’s first national showcase and there is a limited capacity
within the virtual event platform.
Do you offer a group discount for more than 6 people?
No.
Do you offer a corporate discount?
No.
Can I change the name on my ticket?
Yes, email AIUK@turing.ac.uk to change the name on your ticket.

Can I pay by invoice?
Unfortunately, we are not able to provide an invoice payment option. All tickets must be
purchased online via our payment gateway, which is via credit or debit card.

Virtual venue
Will there be closed captioning?
Yes, there will be closed captioning via stenographers during the panel discussions.
Do I need any special software or equipment to participate?
No, the virtual event will take place on Hopin. Hopin online events platform is fully compatible
with Desktop (web) on the following browsers updated to the latest version:
Google Chrome
Mozilla Firefox
We recommend running a desktop browser for the best and seamless experience across the
Hopin platform.

Accessibility
I have an access requirement, who should I get in touch with about attending the event?
The Turing is committed to supporting inclusion. If you have an access requirement to
participate in the event, please either let us know via the registration or by emailing
AIUK@turing.ac.uk

